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Ticket List
Using this screen the admin user can view the ticket raised by employees and they can communicate with the employees.
To view ticket list, go to Help Desk menu  Ticket List.
· Select the status of the ticket under Status dropdown
· Search for tickets in Ticket No/ Employee Name field.
· Click on ticket number to view the details of the ticket 
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Ticket NojEmployee Name : @

View Date Employee name Department |case subject Istatus]
66131232(28/08/2014 17:05:25 HL201 - HL201 TEST mail New
43492062/ 20/05/2014 14:57:00 HL201 - HL201 Test New
41896536 11/02/2014 16:09:24 AD34A - AD34 Development  [sync attendance New
30087568(30/01/2014 12:35:17 B14 - BD14 [Testing TesTis ew
40452502/07/12/2013 14:25:15 SHI- Testing Tests ew
4808460 (07/12/2013 14:21:47 SHI- Testing Test New
93874699|03/12/2013 11:23:18 8101 - B101 ldfg New
94626874(03/12/2013 11:15:07 PHOS - PHOS Development  [thyty New





Post clicking on ticket number, as shown in below screen tickets can be viewed, here click on Reply to put your comments.
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Enter your remarks in Comment field and click on Reply button to communicate with the employee.
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